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A growing

number of
consumers are
creating their own
businesses these
days. So providing a
selection of services
that's just right for
them should be an
important element

of your retention

strategy.

QUOTIEN™ BUSINESS SERVICES

Quotien™ Small Business Banking—
Just the Right Mix of Easy-to-Use Business Applications
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For sole proprietorships and entrepreneurs just starting out, Quotien™ Small Business Banking is
an excellent choice. Business customers can view real-time account balances or transaction
history and transfer funds when they need to, all with the click of a mouse. They can also
schedule payments when it's most convenient for them, while knowing that payments will be
processed accurately and timely.

With Quotien Small Business Banking, your small business users can monitor their finances in
real-time, making adjustments as needed. But more importantly, they can stay on top

of what's important to them: their business. Not only is Small Business Banking the ultimate in
flexibility, it's also an effective introduction to the basics of business banking.

Small Business Banking includes:
+  Account Statement/Transaction History
«  Business Bill Payment
«  Secure Service Toolkit
*  Account Transfers
+  End-to-End Accountability

Business Bill Payment

Small businesses can save time and money by paying bills from one convenient service.
Business Bill Payment is a great way for small businesses to ensure that their payments are
recorded correctly. They can supply up to 80 characters of information—including invoice
numbers, adjustment amounts, and discount information—that will be printed on the actual
check voucher. Business Bill Payment ends unnecessary delays and confusion, ensuring that
your small business consumers maintain the best possible relationship with their vendors.

Secure Service Toolkit
Our standard Secure Service Toolkit contains precisely the business forms that entrepreneurs like
yours are most likely to use:

«  Wire Transfer for sending guaranteed funds under tight deadlines.
«  Loan Applications to help them manage their cashflow.
«  Stop Payment instructions

Online Resources has 20 additional service request templates that should satisfy even the most
demanding business customer.

For more information, contact our Sales Team today by emailing businessbanking@orrc.com or
simply calling 703.394.5100.
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